Operator Certification
“Are you prepared”

47" Annual Water
Workshop

Andrew Barienbrock




Certificate Renewal
Information

« 2008 renewals
— 3800 letters sent in August 2008
— O & M requirements
— 2985 renewal cards sent

— Have you submitted your renewal
forms?




2009 Exam Schedule

Spring 2009 Fall 2009

Wastewater exam date: May 12, 2009 Wastewater exam date: November 4, 2009

Applications due: February 11, 2009 Applications due: August 6, 2009

Water exam date: May 13, 2009 Water exam date: November 5, 2009

Applications due: February 12, 2009 Applications due: August 7, 2009




Exam Applications

* Problem areas
* Inconsistent job information
 Failure to include attachments
 Failure to fill out boxes
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Ohio’s New Operator
Certification Rules

o Effective Date 12-21-2006




Ohio’s New Operator
Certification Rules

« 3745-7-02 Certified operators required

— Notification of changes in ORC must be
reported to the director w/in 3 days.

— Technical supervision provisions have
been eliminated.




Are you ready for

July 1, 2009?




Minimum staffing
requirements

— Class A (no treatment) — 1 day per week for
a minimum of 30 minutes per week.

— Class A — 2 days per week for a minimum of
1 hour per week

— Class | - 3 days per week for a minimum of
1.5 hours per week

— Class Il — 5 days per week for a minimum of
20 hours per week

— Class lll & IV — 5 days per week for a
minimum of 40 hours per week




Minimum Staffing
Requirement
implementation

« Water Supply —
—July 1, 2009 or upon plan approval

« Wastewater Treatment —

— Upon renewal of NPDES (December 21,
2008)




Minimum Staffing
Requirements

— Reductions to minimum staffing times
available for Class Il and above

» Up to 30 consecutive days with an
operator of 1 classification less than the
facility (no notice required)

« >30 consecutive days with Ohio EPA
approval




Record Keeping
Requirements

« 3745-7-09 Recordkeeping requirements
and responsibilities of a certified
operator

— Owners and operators of record shall
cause to be maintained operation and
maintenance records.

— Records Shall:

» Be protected from the weather
« Guarantee authenticity and accuracy

 Be accessible onsite for 24 hour inspection by
agency or emergency response personnel




Record Keeping
Requirements

« 3745-7-09 Recordkeeping requirements
and responsibilities of a certified
operator

— Records shall include:

* |dentification of the facility

» Date and time of arrival and departure for the ORC
and any other operator required by the rules

Specific O & M activities that affect quality or quantity

Results of tests performed and samples taken, unless
documented on laboratory sheet

Performance of preventative maintenance and repairs
or requests for repairs that affect quality or quantity

|[dentification of the persons making entry




Becoming a
certified operator

Is more than just a
pay raise!




Ohio’s New Operator
Certification Rules

« 3745-7-09 Recordkeeping requirements
and responsibilities of a certified
operator

— Duties of a certified operator

Perform in a responsible and professional
manner consistent with SOPs and BMPs

Operate and maintain so as not to endanger the
health and safety of the employees, public and
environment due to negligence or
Incompetence.

Report all instances of noncompliance with
applicable regulations to the ORC or facility
supervisor




Ohio’s New Operator
Certification Rules

« 3745-7-09 Recordkeeping requirements
and responsibilities of a certified
operator

— Duties of an ORC:

Everything required of a certified operator.

Responsible and effective on site management
and supervision of the technical operation

Immediately notifying the permittee or owner
and ensuring the agency and any local
regulatory agencies are notified of items that
require notification in accordance with sections
6109 and 6111 of the ORC or the facility’s
NPDES permit




Ohio’s New Operator
Certification Rules

« 3745-7-09 Recordkeeping requirements
and responsibilities of a certified
operator

— All operators should document their efforts
to rectify problems that are within their area

of responsibility, but beyond their ability to
address (e.g. budgetary constraints)




Ohio’s Operator
Certification Rules

« 3745-7-18 Conduct during the
examination process “Cheater
Rule”

— (A) No person shall engage in conduct that
subverts or attempts to subvert the application,
examination, or review process. Any such action
shall cause a person's scores to be withheld and

declared invalid.




Ohio’s Operator
Certification Rules

« Conduct that subverts or attempts

to subvert:

— Falsifying or submitting incorrect info on
applications;
— Reproducing or reconstructing the exams;

— Communication with another examinee,
copying answers, allowing answers to be
copied

— Possession of notes, written or printed
materials or data of any kind




What’s New in Operator
Certification?

* Job analyses on the web
» Contract Operators List

* Opcert list serve

— majordomo@lists.epa.state.oh.us
“Subscribe opcert”

« DDAGW Rules list serve

— majordomo@lists.epa.state.oh.us
“Subscribe dwrules”




What’s New in Operator

Certification?
* 1673 people took exams in 2008
 Data since 2004




What’s New in Operator
Certification?

Passing Percentage




What’s New In
Operator Certification?

» Researching a reduction to the
amount of time for exams

* Limited Class A wastewater
training and certification

 Ohio Skills Bank




WE NEED
EXAM

QUESTIONS!!IT




Enforcement

 Cases located on website

* Interesting Cases

» Criminal Implications




Certification Exam Tips

Arrive slightly before the doors open
—9:30 Class Il and Il
—10:30 Class A, |, Il

Bring your exam admittance letter
and a photo ID

Make sure the spot you sit has an
Instruction sheet that matches the
exam you intend to take

Study




Certification Exam Tips

» Use the information that is given to
you (Need to Know Ciriteria,
References, efc.)

* Include the units on every number
you use in a math problem, cancel
out the units as you go, make sure
units left match the answer

* Use deductive reasoning when
you guess




Test your Knowledge

* A main break may cause loss of pressure in the
distribution system, which may in turn result in:

Contamination of the system by backsiphonage
“lce” formation in the pipes

Water Hammer

A
B
C. Increase in chlorine residual
D
E. A big#3@% mess




Test your Knowledge

* As a certified operator you are required to:

A.

Follow SOPs and BMPs

Report noncompliance to the ORC or
facility supervisor

Operate a facility so as not to endanger
public health and the environment

All of the Above
None of the Above




Test your Knowledge

* A person holding a certificate can
have their certificate suspended or
revoked for which of the following:

A.

B.

Recreating exam questions from
memory

Discussing the content of exam questions
with other potential candidates

Inflating the actual work experience on the
application

Discussing the exam in the break area
All of the above




Test your Knowledge

 In a distribution system, where a chlorine samples
typically collected?

A. At points representative of the conditions within
the system
Points that are uniformly distributed in the system
Wherever you want to
At the extremes of the system

At points throughout the system based on
elevation




Test your Knowledge

 What is pressure head caused by?

Water flow
Water pressure

Gauge pressure

A
B
C. Exam deadlines
D
E. Water elevation




Toll Free Hotline
1-866-411-OPCT (6728)

http://www.epa.state.oh.us/ddagw/opcert.html




